
Safety on board

Your wallet, phone, passport, other travel documentation and 
identification are best kept on you, and not left behind on the 
coach. Your Travel Team (Travel Director and Driver) will be 
happy to provide tips on best practice. 

And please, take particular care of your personal belongings 
and valuables in public areas, including hotel breakfast rooms, 
lobbies and especially when you’re out exploring.

YOUR BELONGINGS
Please be aware, that any items left 
onboard are left at your own risk.

The coach is fitted with a washroom for your convenience in 
case of emergencies. 

We would ask that you use this facility only when absolutely 
necessary, so as to avoid walking around on the coach.    

We will be making regular stops to allow the use of public 
conveniences. In our experience we have found that our guests 
prefer to use facilities and public rest stops off the coach.  

ONBOARD FACILITIES
For your comfort, onboard facilities are 
available for use throughout your journey.

Your overhead compartments 
are the perfect spot to securely 
store larger items.   

Please keep your seatbelt 
fastened when you’re seated, 
and when the coach is moving.

Small, heavy or fragile items 
should fit perfectly under the 
seat in front of you.  

Please hold onto the seats or 
overhead compartment for 
steadiness, if you need to get 
up from your seat at any time.

Your Driver will pack large 
items, like your suitcase, in the 
hold compartment below. 

Please keep your fellow 
travelers in mind if you recline 
your seat when taking a nap.

The aisles of the coach must 
be kept clear at all times.

Please do not disturb your 
fellow travellers on the coach. 
Please utilise earphones when 
listening to music or using 
your device with sound. 

YOUR LUGGAGE
It’s important to store your hand luggage safely  
and securely.

YOUR SEAT
�Please keep your seatbelt fastened when the vehicle is in 
motion, as this is a legal requirement. On arrival at your 
destination, please wait until the coach has safely parked 
before getting up from your seat. Please also refrain from 
speaking to the Driver while driving.

EMERGENCY EXITS
In the unlikely case of an emergency, coach exits are 
clearly marked.
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A. Windows       B. Doors       C. Roof Hatches

EMERGENCY EQUIPMENT
Your Team will point out the location of emergency 
equipment on board.

Hammers to break the windows if the 
doors are not usable.

A first aid kit.

A fire extinguisher.

Before stepping off the coach, 
please be sure to check the 
direction of the traffic in both 
directions. 

Locate the emergency exits. 
Note these exit routes along 
with any fire safety advice and 
designated assembly points.

Please take care when 
stepping down, as the depth  
to the ground may vary.

Most rooms have a safe, 
please use this for all your 
valuables during your stay. 

Please always use the handrail.

Make sure all windows and 
doors are locked when you 
leave. Remember to keep your 
room key with you. 

EXITING THE COACH
It’s important that you’re cautious when stepping on  
and off the coach.

ACCOMMODATION
Once checked in, please familiarise yourself with your 
surroundings.
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